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PART I: CONTACTS FOR TECHNICAL ASSISTANCE 
 

 

 
 

 

FOR PROBLEMS ACCESS LEADS (including logging on) 
 

 Computer Center Helpdesk 1-800-223-2950 or (225) 342-1853 

LDE TOLL FREE #:  1-877-453-2721 
 

 

Nonpublic Annual School Report  
 

Sherry D. Randall   sherryD.randall@la.gov  (225) 342-1177     
Marcie Buckle    marcie.buckle@la.gov    (225) 342-1176     
Brenda Neff     brenda.neff@la.gov     (225) 342-1168  

 
   Nonpublic Security Coordinator ï LEADS User IDs and Passwords 

 
 

Sherry D. Randall   sherryD.randall@la.gov   (225) 342-1177     

 
   Password Reset System (PRS) 

 
 

LDE Security Helpdesk 1-800-223-2950, 225-342-1821, helpdeskdoe@la.gov 

 
Data Management Coordinator - SITE CODES and General School Data 
    

Adrian Franklin    adrian.franklin@la.gov   (225) 342-2089   

 
Brumfield v.s. Dodd 
    

Rhonda Landry    rhonda.landry@la.gov   (225) 342-3772  

 
Teacher Certification & Teach Louisiana Website 
 

Regina Poole     regina.poole@la.gov   (225) 342-2661  
Paula Davis     paula.davis@la.gov     (225) 342-3497 

 
Curriculum Standards 
 

Nancy Beben     nancy.beben@la.gov    (225) 342-3355 
Susannah Craig   susannah.craig@la.gov  (225) 342-1152   
David Beste     david.beste@la.gov    (225) 342-3946  

 
Louisiana Department of Education (LDE) Webpages 
Louisiana Department of Education LDE) - http://www.louisianaschools.net  
Nonpublic Schools - http://www.louisianaschools.net/lde/curr/1573.html 
LA Educational Accountability Data System (LEADS) - https://leads.doe.louisiana.gov/nps  
Password Reset System (PRS) - https://password.doe.louisiana.gov 
Teach Louisiana - https://www.teachlouisiana.net    
Division of Curriculum Standards - http://www.louisianaschools.net/lde/saa/home.html 

mailto:sherryD.randall@la.gov
mailto:marcie.buckle@la.gov
mailto:brenda.neff@la.gov
mailto:sherryD.randall@la.gov
mailto:helpdeskdoe@la.gov
mailto:adrian.franklin@la.gov
mailto:rhonda.landry@la.gov
mailto:regina.poole@la.gov
mailto:paula.davis@la.gov
mailto:nancy.beben@la.gov
mailto:susannah.craig@la.gov
mailto:david.beste@la.gov
http://www.louisianaschools.net/
http://www.louisianaschools.net/lde/curr/1573.html
https://leads.doe.louisiana.gov/nps
https://password.doe.louisiana.gov/
https://www.teachlouisiana.net/
http://www.louisianaschools.net/lde/saa/home.html
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PART II: PASSWORD RESET SYSTEM (PRS) 
 

Password Reset System (PRS) is a web interface which allows users to change their password.  

The PRS URL is https://password.doe.louisiana.gov 

  

Entering this URL in your Internet browser will produce the following web page.  

To Logoff or Exit PRS ï Close the Window by clicking the red X in the upper right corner.  

To reload the PRS page you may click the reload button at any time.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You may obtain the most recent PRS User Guide by clicking óClick here for the user guide.ô 

On screen instructions will appear to the right of the screen in the yellow box to guide you through the 

PRS process.  

For PRS assistance, contact the LDE Security Helpdesk at 1-800-223-2950, 225-342-1821 or via email at 

helpdeskdoe@la.gov.  
 
 
 
 
 
 
 
 
 
 

https://password.doe.louisiana.gov/
mailto:helpdeskdoe@la.gov
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Accessing PRS for the first time  

The first time you log onto PRS you will need a valid User ID and password and you will be required to 

provide the answers to your personal questions.  

Enter the PRS URL https://password.doe.louisiana.gov in your Internet Browser address bar and press 

enter.  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your User ID in the User ID field and click óNextô.  

The following screen will appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your Password in the Password field. Click óVerify Passwordô.  

https://password.doe.louisiana.gov/
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The following screen will appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type the answers to your personal questions. Click óSaveô. NOTE ï the Date of Birth should be entered 

in the following format MM/DD/YYYY.  

 

The following screen will appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your PRS account is now set up.  

You may click óExitô to close PRS.  
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Resetting your Password  

Enter the PRS URL https://password.doe.louisiana.gov in your Internet Browser address bar and press 

enter.  

 

The following screen will appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your User ID in the User ID field and click óNextô.  

 

The following screen will appear:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To verify your identity:  

 

 Å You may enter your password in the Password field and click óVerify Passwordô.  

Or  

     Å You may enter the answers to your personal questions and click óVerify Answersô.  


